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Prepare to Care 
Making Sense of Legal and  

Financial Issues as a Family Caregiver 
 

Being a caregiver can 
be both a joyous and 
difficult task. Not only 
can caregiving be 
physically and 
emotionally difficult, 
but it can also bring 
about legal and 
financial concerns. In 
general, financial 
issues tend to be a 
sensitive subject to 
discuss, but according 
to AARP, it is 
important to caregiver decision-making, autonomy and planning. It is estimated that 
family caregivers spend approximately $7,000 a year on caregiving expenses. Long-
distance caregivers, due to travel and potential need for outside help, may spend 
closer to $12,000 a year. Expenses often include home modifications, insurance costs 
and various healthcare expenses related to life quality, safety and daily living. As a 
result, it is important to be aware of how caregiving could potentially effect personal 
finances and employment. Fifty-six percent of family caregivers report making 
adjustments to work schedules because of caregiving demands. Working caregivers 
may cut back hours, work different shifts or take unpaid time off. Those who stay in 
the workforce reportedly experience less work productivity and some caregivers 
make decisions to leave their jobs due to the demands of full-time caregiving. As a 
result, financial issues become a family caregiving challenge and it is important to 
form a caregiving team to fully address a loved one’s financial concerns and to 
protect a loved one from financial abuse before a caregiving crisis occurs. Talking 
about finances as a team helps a family better understand a person’s preferences and 
priorities in regards to important issues such as the type of care they would like, 
lifestyle they wish to maintain and housing they prefer. Being aware of what it 
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important will help guide the conversation about how care will be paid or what 
alternatives/resources may exist or can be tapped if it appears finances may be a 
challenge.  
 
AARP Prepare to Care: A Planning Guide for Families 
Prepare to Care: A Planning Guide for Families, is a workbook published by AARP 
that provides families with the tools to help them think about and start conversations 
about caregiving for older family members or friends. The workbook suggests five 
steps to prepare for caregiving and provides checklists and resources to help families. 
Because many people become family caregivers, faculty in The University of 
Kentucky College of Agriculture, Food and Environment, Family Consumer Sciences, 
Cooperative Extension Service and College of Social Work partnered with Kentucky 
AARP to further translate and disseminate AARP’s caregiver preparation program to 
help Kentuckians prepare for caregiving before a crisis. As a result of this 
partnership, an FCS facilitator guide and evaluation for the existing AARP Prepare to 
Care program was developed so that Family Consumer Sciences agents throughout 
Kentucky could more easily teach and evaluate this program in their communities. 
Four extension publications, including this one, were created for participants to 
further highlight the importance of self-care, planning for caregiving and making 
sense of legal and financial issues.  
This publication describes why it is important to have conversations about finances 
in preparation for later life and uses resources from the AARP program, Prepare to 
Care, to help you get started in planning. Just because you research options and talk 
about/have a plan for care needs in later life does not mean you will ever have to use 
it. The key however, is to have plans if and when you need them. It is much easier to 
plan when you are not in crisis than when you are.  
 
Plan Today for Tomorrow’s Financial Caregiving Needs 
To help start the financial conversation, the following discussion topics and tips are 
recommended. AARP also created a “Goals and Needs Checklist” to assist families in 
further sorting out home, health, financial and legal needs. See below for a copy of 
the Goals and Needs Checklist or access it online at http://www.aarp.org/home-
family/caregiving/prepare-to-care-planning-guide/. 

● Appoint a durable power of attorney 
● Make sure necessary documents are in place 
● Understand current medical coverage 
● Properly manage your own finances 

 

http://www.aarp.org/home-family/caregiving/prepare-to-care-planning-guide/
http://www.aarp.org/home-family/caregiving/prepare-to-care-planning-guide/
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Appoint a Durable Power of Attorney 
Especially in situations when there is need to take over a loved one’s finances due to 
incapacity/anticipated incapacity for a person to manage his/her own affairs, it is 
important to have legal authority so that you can act on behalf of your loved one’s 
best interest. In many cases, such authority is granted through various types of power 
of attorney. A durable power of attorney (POA) is a legal document that allows a 
competent person to appoint a trusted individual to manage his/her affairs regarding 
finances, health and/or property, when they are unable to do so for themselves. This 
document does not mean that the POA owns any of the property or money, it simply 
means that the POA has the authority to make decisions when their loved one can no 
longer do so effectively or competently. A POA can be canceled or changed at any 
time. When appointing a POA, it is important for the individual to specify 
wishes/preferences so that the POA can carry out those wishes. Different people can 
be assigned various POA roles. For example, a person can appoint a specific 
individual to be durable power of attorney for his/her healthcare and another person 
to be the durable power of attorney for finances or property. Planning ahead and 
appointing a POA helps families take appropriate measures to ensure his/her wishes 
are upheld.  
 
Make Sure Necessary Documents are in Place 
To best understand financial situations and need, it is important to confirm your 
loved one’s current state of financial affairs, which includes making sure that all of 
the necessary documents are in place. A few items to consider include: 

• Long-term insurance policies (these cover a range of services that may include 
nursing homes, home health care, adult day centers and assisted living. Some 
policies may even cover compensation for family caregivers 

• Social Security Retirement benefits 
• Medicare/Medicaid (consult with specialists to discuss these plans and various 

supplement plans that can help with costs 
• Disability insurance (a federal assistance program for individuals who cannot 

work due to severe disability 
• Federal tax returns 
• Assets 
• Wills 
• Trusts 
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To help a loved one get their 
financial affairs in order and to 
make the discussion about 
finances easier, the National 
Institute on Aging (NIA) 
recommends for people 
involved in the caregiving 
process to gather all important 
legal papers and put them in 
one safe place. This place 
might include a safe deposit 
box or a locked and fire proof 
filing cabinet at home. Family 

caregiver teams should work towards making the decision of where the safe place for 
these documents will be so everyone can be on the same page. Understanding which 
papers and documents are important may be overwhelming. The NIA provides the 
following list of important paperwork to gather:   

• Death and birth certificates 
• Employers and dates of employment 
• Education and military records 
• Medication records 
• Up-to-date will and power of attorney documents 
• Advanced directives 
• Safe deposit box location, key and permission to access 
• Names and contact information for:  

• Doctors 
• Lawyers 

• Bankers 
• Financial advisors 

 
Additional records specific to finances should include sources of: 

• Income/assets 
• Insurance information 
• Banks and bank account 

numbers 
• Debt/bills and due dates 
• Investment income 
• Names/contacts of brokers 

• Mortgage and debt information 
• Car title and registration 
• Credit card names and numbers 
• Location of the original deed of 

trust for a home 
• Location of a safe deposit box 

and key  
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Understand Current Medical 
Coverage 
The services that insurance 
and/or long-term care coverage 
covers is not the same among all 
providers. An important part in 
the planning process is 
understanding what a loved 
one’s health insurance will pay 
and not pay for; this can help 
you and your team plan on what 
services are available and create 
a plan as to how to pay for 
services that are not paid for through the medical coverage. A spouse’s income may 
affect your loved one’s eligibility for Medicaid. Medicaid is a federal-state health 
insurance program available to people who meet certain income/asset (or resource) 
standards. Sometimes even having multiple insurance carriers can actually reduce 
the healthcare coverage of an individual. In situations where there are multiple 
insurance carriers, it is important to have a clear understanding with your loved one 
to make one of these carriers listed as primary. According to Caregivers.org, if a 
healthcare provider reports that they do not accept the health insurance of your care 
recipient, make sure to check for yourself through the Medicare Rights Center at 
(212) 869-3850 or your state’s Health Insurance Assistance Program at 
https://www.medicare.gov/Contacts/. 
 
Properly Manage Your Own Finances 
Family members and friends can share the responsibility of caregiving, however 
having several people overseeing one issue may make caregiving difficult, specifically 
for the example of financial matters. AARP recommends for everyone on the family 
care team to play a specific role in the caregiving experience. This not only helps to 
prevent caregiver burnout, but it also allows family members to benefit from one 
another’s strengths and comfort levels. Creating team roles based on strength and 
comfort helps families work better together and meet caregiving needs. Family care 
teams may find it helpful to appoint one or two trusted and knowledgeable people to 
work towards financial planning. Having one or two people in charge of this 
caregiving task can help decrease the chance of confusion or disagreement in 
financial planning. Sometimes having family members in charge of financial planning 
can become an issue within the family of the loved one. In situations like this, it may 

 

Sometimes we do not expect that someone 
else will have to take over financial affairs. 
However, when a crisis happens the need 
for someone to manage the finances 
becomes immediate. Family care teams 
should plan ahead before an emergency 
occurs so they know what to expect and 
where to find important legal documents 
and emergency contact information. 

 

https://www.google.com/url?q=https://www.medicare.gov/Contacts/&sa=D&ust=1495336478612000&usg=AFQjCNFao3JqpYXywovaSZg3snMOpF5P5g
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be helpful to have a trusted neutral third party, such as a faith leader or financial 
counselor, be present or assist in the financial decision-making process.  
 
When participating in financial planning, the most important thing to consider is 
ways to pay for any care needed in the present or future. Due to the time and physical 
demand that some parts of caregiving requires, it is not uncommon for family 
caregivers to make changes to their own incomes. This may include needing to take 
time off from work, reduce work hours, turn down a promotion or adjust retirement 
plans. It is not uncommon for family caregivers to be forced to make changes to their 
own family or personal budget to help a loved one afford groceries, medication or 
necessary care. If a family caregiver feels comfortable, they may have a discussion 
with their boss, work supervisor or human resources department about opportunities 
for caregivers. There may be benefits and services for which a family caregiver is 
eligible and policies in place that support family caregivers. Some businesses are 
open to options such as allowing family caregivers to work from home, vary work 
hours or maintain flex-time.  
 
According to the Association for Long Term Care Planning, it is important for 
caregivers to stay on top of their own financial situation.  

• Research long term care deductions (to be eligible you need to be able to claim 
your care recipient as your dependent and that you are responsible for half of 
their expenses. For more information, refer to www.irs.gov for more 
information.  

• Do not use your retirement funds. These funds need to stay intact for your own 
future. 

• Earn income. While some caregivers may not be able to work a 9-5 job, look 
into other ways in which to earn income such as part-time work or online jobs.  

• Secure long term care coverage sooner, versus later. 
 

It Is Never Too Early To Start Planning Ahead  
As a family caregiver, there will be both rewarding and challenging situations. 
Beginning the conversation with your loved one about how a family caregiver can 
help with financial concerns can reduce feelings of uncertainty about a loved one’s 
personal wishes regarding their finances. Do not forget the importance of forming a 
team. Together a team can contribute to a better caregiving experience and decrease 
burnout. Most importantly, remember you are not alone. Reach out to your 
community providers and family to ensure that both you and your loved one has the 
best caregiving experience possible. 

http://www.irs.gov/
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Please note that the information provided here is not meant to replace the advice of a 
legal or financial professional. 
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The AARP Goals & Needs Checklist is being used with permission from the KY AARP 
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